Privacy Policy — Processing of Personal Data at MMCC Global

1. Data Controller

MMCC Global is the data controller for the processing of personal data we collect and store about you as a
member, donor, or newsletter subscriber.

Contact Information:

Name: MMCC Global

Address: Glucksvej 1, 1. tv., 2450 Copenhagen SV, Denmark
CVR No.: 36318430

Email: info@mmccglobal.org

2. What Personal Data We Process

We process personal data about you when you sign up as a member, make a donation, subscribe to our
newsletter, or fill out a form on our website.

The types of data we typically process include:
e Name
e Email address
e  Phone number (if provided)
e Address (if provided)
e Payment details

e CPR number (only if you have provided it for tax deduction purposes)

3. Purpose and Legal Basis

We process your data in order to administer your membership or donation, send receipts and other
relevant information, fulfill our obligations to tax authorities (e.g., for tax deductions), and send you
newsletters and updates if you have subscribed.

4. Data Processors

We use external services to manage and store your data. These act as data processors on our behalf and are
not permitted to use the data for their own purposes.

The main data processors we use are:

e Zoho CRM, where we store and manage data about members and donors
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e Stripe, which securely handles payment processing for donations and memberships

All our data processors are subject to data processing agreements and are required to handle your data
confidentially and securely.

5. Data Retention

We retain your data as long as it is relevant for the purpose it was collected. If you cancel your membership
or recurring donation, your data will be deleted no later than 12 months afterward, unless we are required
by law to keep it longer (e.g., for accounting or tax purposes). Newsletter subscriptions are retained until
you unsubscribe.

6. Your Rights
Under data protection law, you have the following rights:
e The right to access the data we hold about you
e The right to have incorrect data corrected
e The right to have data deleted
e The right to restrict processing
e The right to object to processing

e The right to data portability

If you wish to exercise your rights, you can contact us at info@mmccglobal.org.

You also have the right to file a complaint with the Danish Data Protection Agency if you believe we are not
handling your data appropriately. See www.datatilsynet.dk.
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